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(NEW YORK STOCK EXCHANGE)

Date: 17 June 2011 Sector: Industry:
Business Summary
International Business Machines Corporation (IBM) is an information technology (IT) company. It R E U T E R S

operatesunder five segments. Global Technology Services (GTS), Global Business Services (GBS),
Software, Systems and Technology, and Global Financing. GTS primarily provides I T infrastruc-

ture services and business process services. GBS primarily provides professional services and ap- I nter national Business M achines
plication management services. IBM’ s Software segment consists primarily of middleware and op- Corp
erating systems software. IBM provides clients with business sol utions requiring advanced comput- One New Orchard Road
ing power and storage capabilities. Global Financing investsin financing assets and leverages with Armonk
debt. During the year ended December 31, 2010, IBM acquired Intelliden Inc., National Interest NY 10504
Security Company, LLC, Cast Iron Systems, BigFix, Inc., Datacap Inc., Clarity Systems, BLADE United States

Network Technologies, Netezza Corporation, Lombardi and Unica Corporation. In April 2011, it

acquired TRIRIGA, Inc. (Investor Relations)

http://www.ibm.com

Shar e Performance
Price ($): 162.67 52Week High:  173.54 Currency: usb
Volume (millions): 4.8 52 Week Low: 120.61 P/E: 13.65
Employees: 426,751
IEM H
120 (Millions)
Market Cap: 197,025.91
Shares Outstanding: 1,211.20
Float: 1,210.22
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Financial Summary Hs200
BRIEF: For the three months ended 31 March 2011, International Business Machines Corporation's 12300
revenues increased 8% to $24.61B. Net income increased 10% to $2.86B. Revenues reflect an in- 11500 Dec 08 Dec 09 Dec 10
crease in income from Global Technology Services, Global Business Services, Software and Sys- (@wilions
tems & Technology segments. Net income also reflects increased gross magins and an increase in
intellectual property & custom devel opment income. Earnings per Share
13.1
Valuation Ratios Per Share Data 12.1
Price/Earnings (TTM) 13.65  Earnings (TT™M) 11.92 11.0
Price/Sales (TTm) 194 Sdes (TT™m) 80.21 10.0
Price/Book (MRQ) 8.69 Book Vaue (MRQ) 18.72 9.0 I
Price/Cashflow (TTm) 9.88 Cash Flow (TTm) 15.74 8.0
Cash (MRQ) 0.49 Dec 08 Dec 09 Dec 10
®
Profitability Ratios (%) Management Effectiveness (%)
Gross Margin (TT™) 46.15  Return on Equity (TT™) 67.53 . Dividends per Share
Operating Margin (TTM™) 1850 Return on Assets (TT™M) 13.84 o
Net Profit Margin (TT™) 14.85  Return on Investment (TT™M) 21.11 2%
Financial Strength Dividend Information 21
QuUick Ratio (MRQ) 111 Dividend Yidd ¢6 184 19
Current Ratio (MRQ) 118 Dividend per Share (MRQ) 0.65 t Dec 08 Dec 09 Dec 10
LT Debt/Equity (MRQ) 95.93  Payout Ratio (MRQ) 27.50 .
Total Debt/Equity (MRQ) 133.46
TTM: Trailing Twelve Months; MRQ: Most Recent Quarter; MRI: Most Recent Interim.
Latest fiscal year: 2010; Most recent quarter: 1; Fiscal year end month: December; 1

All Ratios are calculated for the latest fiscal year end unless otherwise indicated.
Data Source: Reuters Fundamentals
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IBM INTERNATIONAL BUSINESS MACHINES CORP

(NEW YORK STOCK EXCHANGE)

Key Ratios & Statistics

Financial Strength
Financial Strength looks at business risk. The

12Mo 12Mo 12Mo MRQ 3Year . ! A .
Dec 08 Dec 09 Dec 10 Average stronger a company is from a financial standpoint,
Quick Ratio 122 1.43 1.24 111 1.30 the lessrisky it is. The Quick Ratio compares cash
Current Ratio 115 1.36 1.19 1.18 123 and short-term investments (investments that could
- be converted to cash very quickly) to the financial
1.68 0.97 0.95 95.93 1.20 e . e .
LT Debt/Equity liabilities they expect to incur within a year's time.
Total Debt Equity 252 115 124 13346 1.64
Current Ratio The Current Ratio compares year-ahead liabilities
1.43 to cash on hand now plus other inflows (e.g. Ac-
1.36 counts Receivable) the company is likely to realize
129 over that same twelve-month period.
1.22 :
Current Ratio 1.19
115 Total Current Assets 48,116.00
108 — —
12 Mo 12 Mo 12 Mo MRQ 3 Year Total Current Liabilities 40,562.00
Dec 08 Dec 09 Dec 10 Average ) .
The Long Term Debt/Equity Ratio looks at the
Quick Ratio: Cash plus Short Term Investments plus Accounts Receivable divided by the Total Cur- company's capital base. A ratio of 1.00 means the
rent Liabilities for the same period. Current Ratio: Total Current Assets divided by Total Current company'slong-termdebt and equity are equal. The
Liabilities for the same period. Long Term Debt To Total Equity: Total Long Term Debt divided ; P ~
by Total Shareholder Equity. Total Debt to Total Equity: Total Debt divided by Total Shareholder Total Debt/Equity Ratio includes long-term debt
Equity for the same period. and short term debt.
Profitability
e B F ™ . These ratiosrealize overall profitability, or the bot-
GrossMargin (%) 4406 4573 4607 4615 4529 tomline.
Operating Margin (%) 15.38 17.76 18.17 18.50 17.10 GrossMargin (%) 46.07 (%)
Net Profit Margin (%) 11.90 14.02 14.85 14.85 13.59 GrossProfit 100 4601400 o
Interest Coverage 2368 4232 4932 - 3844 Revenue 99,871.00
Gross Margin (%) GrossMargin showsthe amount of revenue |l eft over
46.8 after deducting direct costs of producing the goods
46.2 or services. Operating Profit and Operating Margin
455 | || trace the progress revenue down to another impor-
448 tant level. From gross profit, we now subtract indi-
441 | rect costs, often referred to as overhead e.g. facili-
' ties and salaries associated with headquarters op-
43.4 .
12Mo 12Mo 12Mo TTM 3 Year erations.
Dec 08 Dec 09 Dec 10 Average
Gross Margin: This value measures the percent of revenue left after paying all direct production ex- Final Iy’ Profit Margl n showsyou how mUCh_Of each
penses. It iscal culated as Revenue minusthe Cost of Goods Sold divided by the Revenue and multiplied revenue dollar isleft after all costs, of any kind, are
by 100. Operating Margin: This value measures the percent of revenues remaining after paying all subtracted. These other costs include such items as
operating expenses. It is calculated as Operating Income divided by the Total Revenue, multiplied by interest on corporate debt and income taxes.

100. Net Profit Margin: Also known as Return on Sales, this value is the Income After Taxes divided
by Total Revenue for the same period and is expressed as a percentage. |nterest Coverage: The
Operating Income divided by the company's interest obligations.

TTM: Trailing Twelve Months, MRQ: Most Recent Quarter; MRI: Most Recent Interim.

Latest fiscal year: 2010; Most recent quarter: 1; Fiscal year end month: December;

All Ratios are calculated for the latest fiscal year end unless otherwise indicated.

Data Source: Reuters Fundamentals 2



IBM INTERNATIONAL BUSINESS MACHINES CORP

Key Ratios & Statistics (cont.)

Management Effectiveness (%)

12Mo 12Mo 12Mo TT™ 3Year

Dec 08 Dec 09 Dec 10 Average
Return on Equity % 58.82 74.37 64.94 67.53 66.04
Return on Assets % 10.73 12.29 13.33 13.84 12.12
Return on Investments % 17.23 19.16 20.33 21.11 18.91

Return on Assets %
14.9

13.8
12.8
118 ———— —1
107 ———— —

9.7

12Mo 12Mo 12Mo TTM 3 Year
Dec 08 Dec 09 Dec 10 Average

Return On Equity: Income Available to Common Stockholders divided by the Common Equity and
expressed as a percentage. Return on Assets: This value is the Income After Taxes divided by the
Average Total Assets, expressed as a percentage. Return on Investments: Income after taxes divided
by the average total ong term debt, other long term liabilities and shareholders equity, and expressed
as a percentage.

Dividend I nformation

12Mo 12Mo 12Mo MRQ 3 Year
Dec 08 Dec 09 Dec 10 Average
Payout Ratio (%) 21.09 21.25 21.38 27.50 21.24
Dividend Per Share 1.90 2.15 2.50 0.65 2.18
Payout Ratio (%)
29.6
275
254
23.2
211 —— —
19.0
12 Mo 12Mo 12 Mo MRQ 3 Year
Dec 08 Dec 09 Dec 10 Average

Dividend Per Share: Common Stock Cash Dividendsdivided by the shares outstanding. Payout Ratio:
Thisratio is the percentage of the Primary/Basic Earnings Per Share Excluding Extraordinary Items
paid to common stockholders in the form of cash dividends.

TTM: Trailing Twelve Months, MRQ: Most Recent Quarter; MRI: Most Recent Interim.
Latest fiscal year: 2010; Most recent quarter: 1; Fiscal year end month: December;

All Ratios are calculated for the latest fiscal year end unless otherwise indicated.

Data Source: Reuters Fundamentals

(NEW YORK STOCK EXCHANGE)

A company's ability to operate profitably can be
measured directly by measuring itsreturn on assets.
ROA (Return On Assets) istheratio of a company's
net profit to its total assets, expressed as a percent-
age.

Return on Assets (%) 13.33 (%)
Income After Taxes 14,833.00
———  x 100 — X
Average Total Assets 111,236.00

ROA measures how well a company's management
uses its assets to generate profits. It is a better mea-
sure of operating efficiency than ROE, which on-
ly measures how much profit is generated on the
shareholders equity but ignores debt funding. This
ratio is particularly relevant for banks which typi-
cally have huge assets.

The annual dividend is the total amount($) of div-
idends you could expect to receive if you held
the stock for a year (assuming no change in the
company's dividend policy).

Payout Ratio (%) 21.38 (%)
Dividend Per Share 250

— X  x 100 X
Primary EPS 11.69

The dividend yield is the indicated annual dividend
rate expressed as a percentage of the price of the
stock, and could be compar ed to the coupon yield on
a bond. The Payout Ratio tells you what percent of
the company's earnings have been given to share-
holders as cash dividends. A low payout ratio indi-
cates that company has chosen to reinvest most of
the profits back into the business.




INTERNATIONAL BUSINESS MACHINES CORP

Key Ratios & Statistics (cont.)

Per Share Data

12Mo 12Mo 12Mo TT™ 3 Year
Dec 08 Dec 09 Dec 10 Growth
Earning Per Share 8.89 10.01 11.52 1192 017
Sales Per Share 74.67 71.39 77.58 80.21 0.05
Book Value 10.06 17.34 18.77 18.72 (0.03)
Cash Flow 8.89 10.01 11.52 1574 0.17
Cash Per Share 9.64 10.71 9.49 949 (0.07)
Earnings Per Share
12.9
11.9
10.9
9.9 ——
8.9 — —
7.9

12Mo 12Mo 12Mo TTM
Dec 08 Dec 09 Dec 10

EPS Excluding Extraordinary Items: This is the adjusted income available to Common divided by
the diluted weighted average shares outstanding. Sales (Revenue) Per Share: Total Revenue divided
by the Average Diluted Shares Outstanding. Book Value Per Share: Thisis defined as the Common
Shareholder's Equity divided by the Shares Outstanding. Cash Flow: Cash Flow is defined as the sum
of Income After Taxes minus Preferred Dividends and General Partner Distributions plus Deprecia-
tion, Depletion and Amortization. Cash Per Share: Thisis the Total Cash plus Short Term Invest-
ments divided by the Shares Outstanding.

TTM: Trailing Twelve Months, MRQ: Most Recent Quarter; MRI: Most Recent Interim.
Latest fiscal year: 2010; Most recent quarter: 1; Fiscal year end month: December;

All Ratios are calculated for the latest fiscal year end unless otherwise indicated.

Data Source: Reuters Fundamentals

(NEW YORK STOCK EXCHANGE)

The most important Per-Share Data item is Earn-
ings Per Share. That's because ultimately, the price
of your stock is related in some way to the value of
the stream of earnings attributable to that share.

Earnings Per Share 11.52
Adjusted Income Avail. to Common Shareholders ~ 14,833.00
Diluted Weighted Average Shares 1,287.36

This section also includes the amount of Cash Per
Share the company had at the time of its most re-
cent quarterly or annual report. Most of the time,
this number will be far below the stock price. In
a healthy industrial company, a Cash Per Share
figure that is close the stock price might suggest
that investors are underestimating the worth of the
company's ongoing business, thereby creating an
interesting investment opportunity for you.



Consensus Estimates

INTERNATIONAL BUSINESS MACHINES CORP

Analyst Recommendations Current Asof 1 Asof 4 Asof 8 Asof 13
& Revisions Week Ago  WeeksAgo WeeksAgo WeeksAgo
Buy 12 12 12 12 13
Outperform 4 4 4 5 5
Hold 11 11 11 11 9
Underperform 0 0 0 0 0
Strong Sell 0 0 0 0 0
Mean Rating 20 2.0 20 20 19
Consensus Estimate Trends Current Asof 1 Asof 4 Asof 8 Asof 13
Week Ago  WeeksAgo WeeksAgo WeeksAgo
Sales (Millions)
Year Ending Dec 11 105,669.0 1056690 105669.0 1046430 1045170
Y ear Ending Dec 12 1102190 1102190 110219.0 1094850  109241.0
Quarter Ending Jun 12 26,311.8 26,311.8 26,311.8 26,2315 26,254.2
Quarter Ending Sep 12 26,695.1 26,695.1 26,695.1 26,696.6 26,679.3
Earnings (Per share)
Year Ending Dec 11 13.2 13.2 13.2 13.0 13.0
Y ear Ending Dec 12 14.6 14.6 14.6 14.4 14.3
Quarter Ending Sep 12 35 35 35 35 34
Quarter Ending Dec 12 5.2 5.2 5.2 51 51
Consensus Estimate Analysis No. of Mean High Low
Edgimates  Estimate Estimate Estimate
Sales (Millions)
Y ear Ending Dec 11 23 105,669.0 107,032.0 = 103,995.0
Y ear Ending Dec 12 21 110,219.0  111,670.0 107,739.0
Quarter Ending Jun 12 9 26,311.8 26,818.0 25,715.0
Quarter Ending Sep 12 9 26,695.1 27,069.4 26,209.0
Earnings (Per share)
Y ear Ending Dec 11 27 132 134 127
Y ear Ending Dec 12 25 146 151 139
Quarter Ending Sep 12 14 35 37 34
Quarter Ending Dec 12 14 52 55 4.9
LT Growth Rate 8 10.7 15.0 75
Quarter Historical Surprises Estimate Actual Difference  Surprise (%)
Sales (Millions)
March 2011 23,999.90 24,607.00 607.14 253
December 2010 28,261.70  29,019.00 757.27 2.68
September 2010 24,130.20  24,271.00 140.83 0.58
June 2010 2417840  23,724.00 454.42 1.88
Earnings (Per share)
March 2011 2.29 241 0.12 5.26
December 2010 4.08 4.18 0.10 249
September 2010 2.75 2.82 0.07 2.63
June 2010 2.58 2.61 0.03 110

Data Source: Reuters Fundamentals

(NEW YORK STOCK EXCHANGE)

Consensus Recommendation
OUTPERFORM

Company Fiscal Year End Month
December

L ast Updated
17 June 2011
Sales
114000
110200
106400
102600
98700
94900
Dec 10 Dec 11 Dec 12
($ Millions)

Earnings per Share

1 1

Dec 11 Dec 12

15.6
14.6
135
12.5
11.4
10.4

Dec 10
®)



INTERNATIONAL BUSINESS MACHINES CORP

Annua Income Statement

Type of Update UPD UPD UPD
($Millions) ($Millions) ($Millions)
12Months  12Months  12Months
31 Dec 08 31 Dec 09 31 Dec 10
Total Revenue 103,630.0 95,759.0 99,870.0
Cost of Revenue, Total 57,969.0 51,972.0 53,857.0
Gross Profit 45,661.0 43,787.0 46,014.0
Selling/Gener al/Admin.Expenses 23,386.0 20,193.0 20,943.0
Research & Development 6,337.0 5,820.0 6,026.0
Depreciation/Amortization - 285.0 253.0
Interest Expense/Income Net Op. - - --
Unusual Income/Expense - 474.0 641.0
Other Operating Expenses, Total - 4.0 --
Total Operating Expense 87,692.0 78,748.0 81,720.0
Operating Income 15,938.0 17,011.0 18,150.0
Interest Expense/Income Net Non Op. - -- --
Gain/(Loss) on Sale of Assets 26.0 5.0 --
Other, Net 1,332.0 1,529.0 1,944.0
Income Before Tax 16,715.0 18,138.0 19,723.0
Income Tax - Total 4,381.0 4,713.0 4,890.0
Income After Tax 12,334.0 13,425.0 14,833.0
Minority Interest - - -
Equity In Affiliates - - --
U.S. GAAP Adjustment - - --
Net Income Before Extra. Items 12,334.0 13,425.0 14,833.0
Accounting Change - - --
Discontinued Operations 0.0 0.0 -
Extraodinary Item - - --
Tax on Extraordinary Items - -- --
Net Income 12,334.0 13,425.0 14,833.0
Preferred Dividends - - -
General Partner's Distributions - - -
Inc. Avail. to Common Excl. Extra. Items! 12,334.0 13,425.0 14,833.0
Inc. Avail. to Common Incl. Extra. [tems 12,334.0 13,425.0 14,833.0
Basic Weighted Average Shares 1,369.4 1,327.2 1,268.8
Basic EPS Excl. Extra. Items 9.007 10.116 11.691
Basic EPSIncl. Extra. Items 9.007 10.116 11.691
Dilution Adjustment (1.000) 0.000 0.000
Diluted Net Income 12,333.000 13,425.000 14,833.000
Diluted Weighted Average Shares 1,387.800  1,341.350  1,287.360
Diluted EPS Excl. Extra. Items 8.887 10.009 11.522
Diluted EPSIncl. Extra. Items 8.887 10.009 11.522
Div's per Share - Common Stock 1.900 2.150 2.500
Gross Dividends - Common Stock 2,585.000 2,860.000 3,177.000
Interest Expense, Supplemental 673.000 402.000 368.000
Interest Capitalized, Supplemental (15.000) (13.000) (5.000)
Depreciation, Supplemental 4,140.000 3,773.000 3,657.000
Total Special Items (26.000) 469.000 641.000
Normalized Income Before Tax 16,689.000 18,607.000 20,364.000
Effect of Special Itemson Inc. Taxes (6.815) 121.866 158.926
Inc. Taxes Excl. Impact Special |tems 4374190 4,834.870 5,048.930
Normalized Income After Tax 12,314.800 13,772.100 15,315.100
Nor malized Income Available to Common 12,314.800 13,772.100 15,315.100
Basic Normalized EPS 8.993 10.377 12.071
Diluted Normalized EPS 8.873 10.267 11.896
Auditor PWCL PWCL PWCL
Auditor Opinion UNO UNO UNO
Sour ce Document 10-K 10-K 10-K

Data Source: Reuters Fundamentals

(NEW YORK STOCK EXCHANGE)

Total Revenue

106300
103600 ——
101000 ——

98400 ——

95800 ——

93100

Dec 08 Dec 09 Dec 10
($Millions)

Gross Profit

46800
46000
45300 —
44500 ——
43800 ——
43000
Dec 08 Dec 09 Dec 10
($Millions)

Operating Income
18900

18200
17400
16700
15900 —
15200

b

Dec 08 Dec 09 Dec 10

($ Millions)

Net Income

15700
14800
14000
13200
12300
11500

Dec 08 Dec 09 Dec 10

($ Millions)

Diluted Normalized EPS
12.9

11.9
10.9
9.9
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Annual Balance Sheet

INTERNATIONAL BUSINESS MACHINES CORP

Type of Update CLA UPD UPD
($Millions) ($Millions) ($Millions)
31 Dec 08 31 Dec 09 31 Dec 10
Cash - - --
Cash and Equivaents 12,741.0 12,183.0 10,661.0
Short Term Investments 166.0 1,791.0 990.0
Cash and Short Term I nvestments 12,907.0 13,974.0 11,651.0
Accounts Receivable(Trade), Net 27,555.0 26,793.0 28,225.0
Notes Receivable - Short Term - - -
Other Receivables - - --
Total Receivables, Net 27,555.0 26,793.0 28,225.0
Total Inventory 2,700.0 2,493.0 2,450.0
Prepaid Expenses 4,299.0 3,946.0 4,226.0
Other Current Assets 1,542.0 1,730.0 1,564.0
Total Current Assets 49,003.0 48,936.0 48,116.0
Property/Plant/Equipment - Gross 38,444.0 39,595.0 40,289.0
Accumulated Depreciation (24,140.0)  (25,431.0) (26,193.0)
Property/Plant/Equip., Net 14,304.0 14,164.0 14,096.0
Goodwill, Net 18,226.0 20,190.0 25,136.0
Intangibles, Net 2,879.0 2,513.0 3,488.0
Long Term Investments 5,058.0 5,379.0 5,778.0
Note Receivable - Long Term 11,183.0 10,644.0 10,548.0
Other Long Term Assets, Total 8,871.0 7,196.0 6,288.0
Other Assets, Total - - -
Total Assets 109,524.0  109,022.0  113,450.0
Accounts Payable 7,014.0 7,436.0 7,804.0
Payable/Accrued - -~ =
Accrued Expenses 11,203.0 9,728.0 10,184.0
Notes Payable/Short Term Debt 2,295.0 1,946.0 2,761.0
Current Port. LT Debt/Capital Leases 8,942.0 2,222.0 4,017.0
Other Current Liabilities, Total 12,982.0 14,671.0 15,796.0
Total Current Liabilities 42,436.0 36,003.0 40,562.0
Long Term Debt 22,689.0 21,932.0 21,846.0
Capital Lease Obligations - - --
Total Long Term Debt 22,689.0 21,932.0 21,846.0
Total Debt 33,926.0 26,100.0 28,624.0
Deferred Income Tax 270.0 470.0 378.0
Minority Interest 119.0 118.0 126.0
Other Liabilities, Total 30,545.0 27,864.0 27,492.0
Total Liabilities 96,059.0 86,387.0 90,404.0
Redeemable Preferred Stock - - --
Preferred Stock(Non Redeemable), Net - - --
Common Stock 39,129.0 41,810.0 45,418.0
Additional Paid-In Capital - - --
Retained Earnings/Accum. Deficit 70,353.0 80,900.0 92,532.0
Treasury Stock - Common (74,171.0)  (81,243.0) (96,161.0)
ESOP Debt Guarantee - - --
Unrealized Gain/Loss - - --
Other Equity, Total (21,845.00 (18,830.0) (18,743.0)
Total Equity 13,466.0 22,637.0 23,046.0
Total Liability & Shareholders Equity 109,525.0 109,024.0  113,450.0
Total Common Shares Outstanding 1,339.1 1,305.3 1,228.0
Total Preferred Stock Shares Outs. - - --
Auditor PWCL PWCL PWCL
Auditor Opinion UNO UNO UNO
Sour ce Document 10-K 10-K 10-K

Data Source: Reuters Fundamentals

(NEW YORK STOCK EXCHANGE)

Cash & Short Term Investments
14700

14000
13200
12400 —
11700 —
10900

Dec 08 Dec 09 Dec 10

($ Millions)

Total Current Assets
49300

49000 ——
48710 —
48410 —
48120 ——
47820

Dec 08 Dec 09 Dec 10

($Millions)

Total Debt
36500

33900 —
31300 ——
28700 ——
26100 —

23500 . E

Dec 08 Dec 09 Dec 10

($ Millions)

Total Equity

26200

23000
19900
16700
13500
10300

Dec 08 Dec 09 Dec 10

($ Millions)

Total Common Shares Outstanding
1376

1339
1302 —
1265 —
1228 —
1191

Dec 08 Dec 09 Dec 10

($ Millions)



INTERNATIONAL BUSINESS MACHINES CORP

Annua Cash Flow Statement

Type of Update UPD UPD UPD
($Millions) ($Millions) ($Millions)
12Months ~ 12Months  12Months
31 Dec 08 31 Dec 09 31 Dec 10
Net Income/Starting Line 12,334.0 13,425.0 14,833.0
Depreciation/Depletion 4,140.0 3,773.0 3,657.0
Amortization 1,310.0 1,221.0 1,174.0
Deferred Taxes 1,900.0 1,773.0 1,294.0
Non-Cash Items 321.0 163.0 (172.0)
Cash Receipts - - -
Cash Payments - - --
Cash Taxes Paied 2,111.0 1,567.0 3,238.0
Cash Interest Paid 1,460.0 1,240.0 951.0
Changesin Working Capital (1,193.0) 418.0 (1,237.0)
Total Cash from Operating Activities 18,812.0 20,773.0 19,549.0
Capital Expenditures (4,887.0) (4,077.0) (4,754.0)
Other Investing Cash Flow Items, Total (4,398.0) (2,653.0) (3,753.0)
Total Cash from Investing Activities (9,285.0) (6,730.0) (8,507.0)
Financing Cash Flow Items 3,774.0 3,052.0 3,773.0
Total Cash Dividends Paid (2,585.0) (2,860.0) (3,177.0)
Insurance/Retirement of Stock, Net (10,578.0) (7,429.0)  (15,375.0)
Insurance/Retirement of Debt, Net (2,444.0) (7,463.0) 2,350.0
Total Cash from Financing Activities (11,833.0)  (14,700.0) (12,429.0) )
Foreign Exchange Effects 58.0 98.0 (135.0) .
Net Changein Cash (2,250.0) (558.0) (1,522.0)
Depreciation, Supplemental 4,140.0 3,773.0 3,657.0 .
Cash Interest Paid, Supplemental 1,460.0 1,240.0 951.0 ’
Cash Taxes Paid, Supplemental 2,111.0 1,567.0 3,238.0
Auditor PWCL PWCL PWCL
Auditor Opinion UNO UNO UNO
Sour ce Document 10-K 10-K 10-K

Data Source: Reuters Fundamentals

(NEW YORK STOCK EXCHANGE)

Total Cash from Operating Activities

21400
20800
20100
19500
18800 —
18200
Dec 08 Dec 09 Dec 10
($Millions)

Capital Expenditures

-3810
- 4080
- 4350
- 4620
-4890 —,
-5160
Dec 08 Dec 09 Dec 10
($Millions)
Issue of Stock
-4800
-7400
10100
12700 —
15400 —
18000
Dec 08 Dec 09 Dec 10
($Millions)
Issue of Debt
5600
2400
-900
-4200 —
-7500 —
10700
Dec 08 Dec 09 Dec 10
($Millions)
Net Change in Cash
0
-600
-1100
-1700
-2200
-2800
Dec 08 Dec 09 Dec 10
($Millions)
8



INTERNATIONAL BUSINESS MACHINES CORP

Quarterly Income Statement

Type of Update UPD UPD UPD UPD UPD
($Millions) ($ Millions) ($ Millions) ($ Millions) ($Millions)
3Months 3Months 3Months 3Months 3Months
31 Mar 10 30Jun 10 30 Sep 10 31Dec10 31Mar 11
Total Revenue 22,857.0 23,724.0 24,271.0 29,018.0 24,607.0
Cost of Revenue, Total 12,881.0 12,914.0 13,270.0 14,792.0 13,749.0
Gross Profit 9,977.0 10,809.0 11,001.0 14,227.0 10,858.0
Selling/Gener al/Admin.Expenses 5,058.0 4,989.0 5,062.0 5,834.0 5,531.0
Research & Development 1,509.0 1,475.0 1,464.0 1,578.0 1,587.0
Depreciation/Amortization 60.0 56.0 62.0 75.0 73.0
Interest Expense/Income Net Op. - - - - -
Unusual Income/Expense 559.0 17.0 25.0 40.0 226.0
Other Operating Expenses, Total - (1.0) - - -
Total Operating Expense 20,067.0 19,450.0 19,883.0 22,319.0 21,166.0
Operating Income 2,790.0 4,274.0 4,388.0 6,699.0 3,441.0
Interest Expense/Income Net Non Op. -- -- - -- --
Gain/(Loss) on Sale of Assets 0.0 1.0 0.0 (2.0 --
Other, Net 869.0 351.0 350.0 373.0 274.0
Income Before Tax 3,515.0 4,576.0 4,677.0 6,955.0 3,817.0
Income Tax - Total 914.0 1,190.0 1,088.0 1,698.0 954.0
Income After Tax 2,601.0 3,386.0 3,589.0 5,257.0 2,863.0
Minority Interest - - - - -
Equity In Affiliates - - - - -
U.S. GAAP Adjustment - - - - -
Net Income Before Extra. Items 2,601.0 3,386.0 3,589.0 5,257.0 2,863.0
Accounting Change - - - - --
Discontinued Operations - - - - --
Extraodinary Item - - - - --
Tax on Extraordinary Items - - - - --
Net Income 2,601.0 3,386.0 3,589.0 5,257.0 2,863.0
Preferred Dividends - - - -- --
General Partner's Distributions - - - - --
Inc. Avail. to Common Excl. Extra. Items! 2,601.0 3,386.0 3,589.0 5,257.0 2,863.0
Inc. Avail. to Common Incl. Extra. [tems 2,601.0 3,386.0 3,589.0 5,257.0 2,863.0
Basic Weighted Average Shares 1,301.2 1,278.6 1,255.2 1,240.1 1,222.2
Basic EPS Excl. Extra. Items 1.999 2.648 2.859 4.239 2.343
Basic EPSIncl. Extra. Items 1.999 2.648 2.859 4.239 2.343
Dilution Adjustment 0.000 - - - 0.000
Diluted Net Income 2,601.000 3,386.000 3,589.000 5,257.000 2,863.000
Diluted Weighted Average Shares 1,321.630 1,296.700 1,272.800  1,258.400  1,240.030
Diluted EPS Excl. Extra. Items 1.968 2611 2.820 4.178 2.309
Diluted EPS Incl. Extra. Items 1.968 2611 2.820 4.178 2.309
Div's per Share - Common Stock 0.550 0.650 0.650 0.650 0.650
Gross Dividends - Common Stock - - - - --
Interest Expense, Supplemental 82.000 90.000 95.000 101.000 93.000
Interest Capitalized, Supplemental 0.000 - - (5.000) -
Depreciation, Supplemental 924.000 899.000 914.000 920.000 918.000
Total Special Items 561.000 16.000 25.000 41.000 226.000
Normalized I ncome Before Tax 4,076.000 4,592.000 4,702.000 6,996.000 4,043.000
Effect of Special Itemson Inc. Taxes 145.876 4.161 5.816 10.010 56.485
Inc. Taxes Excl. Impact Special |tems - - - -- --
Nor malized I ncome After Tax 3,016.120 3,397.840 3,608.180 5,287.990 3,032.510
Nor malized Income Available to Common 3,016.120 3,397.840 3,608.180 5,287.990 3,032.510
Basic Normalized EPS 2.318 2.657 2.875 4.264 2481
Diluted Normalized EPS 2.282 2.620 2.835 4.202 2.446
Sour ce Document 10-Q 10-Q 10-Q 10-K 10-Q
Fiscal Period 1 2 3 4 1

Data Source: Reuters Fundamentals

(NEW YORK STOCK EXCHANGE)
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Quarterly Balance Sheet

INTERNATIONAL BUSINESS MACHINES CORP

Type of Update UPD UPD UPD UPD UPD
($Millions) ($Millions) ($Millions) ($ Millions) ($Millions)
31 Mar 10 30Jun 10 30 Sep 10 31Dec10 31Mar 11
Cash and Equivaents 12,472.0 10,325.0 9,859.0 10,661.0 12,763.0
Short Term Investments 1,505.0 1,916.0 1,227.0 990.0 482.0
Cash and Short Term Investments 13,977.0 12,241.0 11,086.0 11,651.0 13,245.0
Accounts Receivable(Trade), Net 23,511.0 23,492.0 24,496.0 28,225.0 25,658.0
Notes Receivable - Short Term - - - - -
Other Receivables - - - - -
Total Receivables, Net 23,511.0 23,492.0 24,496.0 28,225.0 25,658.0
Total Inventory 2,524.0 2,595.0 2,629.0 2,450.0 2,549.0
Prepaid Expenses 4,121.0 5,124.0 4,661.0 4,226.0 4,376.0
Other Current Assets 1,564.0 1,443.0 1,597.0 1,564.0 1,696.0
Total Current Assets 45,697.0 44,895.0 44,469.0 48,116.0 47,524.0
Property/Plant/Equipment - Gross 39,018.0 38,292.0 39,936.0 40,289.0 40,765.0
Accumulated Depreciation (25,178.0) (24,758.0) (25,927.0) (26,193.0) (26,557.0)
Property/Plant/Equip., Net 13,840.0 13,534.0 14,009.0 14,096.0 14,208.0
Goodwill, Net 20,889.0 20,544.0 22,703.0 25,136.0 25,408.0
Intangibles, Net 2,618.0 2,526.0 3,047.0 3,488.0 3,324.0
Long Term Investments 5,794.0 6,038.0 6,166.0 5,778.0 5,380.0
Note Receivable - Long Term 9,542.0 9,185.0 9,448.0 10,548.0 10,254.0
Other Long Term Assets, Total 6,828.0 6,698.0 7,332.0 6,288.0 6,862.0
Other Assets, Total - - - - -
Total Assets 105,208.0 103,420.0 107,1740 113450.0 112,960.0
Accounts Payable 6,345.0 7,233.0 7,084.0 7,804.0 6,747.0
Payable/Accrued -- -- - -~ &
Accrued Expenses 8,986.0 8,561.0 9,396.0 10,184.0 9,782.0
Notes Payable/Short Term Debt 5,014.0 5,633.0 5,556.0 6,778.0 8,508.0
Current Port. LT Debt/Capital Leases - - - - -
Other Current Liabilities, Total 14,230.0 13,566.0 13,407.0 15,796.0 15,350.0
Total Current Liabilities 34,575.0 34,993.0 35,443.0 40,562.0 40,387.0
Long Term Debt 21,305.0 21,017.0 21,899.0 21,846.0 21,749.0
Capital Lease Obligations -- - - - -
Total Long Term Debt 21,305.0 21,017.0 21,899.0 21,846.0 21,749.0
Total Debt 26,319.0 26,650.0 27,455.0 28,624.0 30,257.0
Deferred Income Tax - - - - --
Minority Interest 116.0 117.0 121.0 126.0 104.0
Other Liabilities, Total 27,179.0 26,234.0 27,473.0 27,870.0 28,049.0
Total Liabilities 83,175.0 82,361.0 84,936.0 90,404.0 90,289.0
Redeemable Preferred Stock - - - - --
Preferred Stock(Non Redeemable), Net - - - - --
Common Stock 42,665.0 43,522.0 44,328.0 45,418.0 46,278.0
Additional Paid-In Capital - - - - -
Retained Earnings/Accum. Deficit 82,783.0 85,323.0 88,095.0 92,532.0 94,590.0
Treasury Stock - Common (85,238.0) (89,276.0) (92,707.0) (96,161.0) (100,078.0)
ESOP Debt Guarantee - - - - -
Unrealized Gain/Loss - - - - --
Other Equity, Total (18177.0) (18510.0) (17,478.0) (18,743.0) (18,119.0)
Total Equity 22,033.0 21,059.0 22,238.0 23,046.0 22,671.0
Total Liability & Shareholders Equity 105,208.0 103,420.0 107,1740 113/450.0 112,960.0
Total Common Shares Outstanding 1,282.3 1,261.3 1,242.4 1,228.0 1,211.2
Total Preferred Stock Shares Outs. -- - - - --
Sour ce Document 10-Q 10-Q 10-Q 10-K 10-Q
Fiscal Period 1 2 3 4 1

Data Source: Reuters Fundamentals

(NEW YORK STOCK EXCHANGE)
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INTERNATIONAL BUSINESS MACHINES CORP

Quarterly Cash Flow Statement

Type of Update UPD UPD UPD UPD UPD
($Millions) ($Millions) ($Millions) ($Millions) ($Millions)
3Months 6Months 9Months  12Months 3Months
31 Mar 10 30Jun 10 30 Sep 10 31Dec10 31Mar 11
Net Income/Starting Line 2,601.0 5,987.0 9,576.0 14,833.0 2,863.0
Depreciation/Depletion 924.0 1,823.0 2,737.0 3,657.0 918.0
Amortization 286.0 570.0 859.0 1,174.0 310.0
Deferred Taxes -- - - 1,294.0 -
Non-Cash Items (407.0) (270.0) (197.0) (172.0) (152.0)
Cash Receipts - - - - -
Cash Payments - - - - -
Cash Taxes Paied - - - 3,238.0 --
Cash Interest Paid - - - 951.0 -
Changesin Working Capital 1,033.0 93.0 (221.0)  (1,237.0) (147.0)
Total Cash from Operating Activities 4,437.0 8,203.0 12,754.0 19,549.0 3,792.0
Capital Expenditures (904.0) (1,873.0) (2,881.0) (4,754.0) (1,058.0)
Other Investing Cash Flow Items, Total 205.0 (772.0) (1,544.0) (3,753.0 1,556.0
Total Cash from Investing Activities (699.0) (2,645.0) (4,425.0) (8,507.0) 498.0
Financing Cash Flow Items 886.0 1,827.0 2,625.0 3,773.0 876.0
Total Cash Dividends Paid (718.0) (1,551.0) (2,369.0) (3,177.0 (795.0)
Insurance/Retirement of Stock, Net (4,017.0) (8,121.0) (11,774.0) (15,375.0) (4,045.0)
Insurance/Retirement of Debt, Net 481.0 730.0 948.0 2,350.0 1,650.0
Total Cash from Financing Activities -- - - - -
Foreign Exchange Effects (81.0) (301.0) (83.0) (135.0) 126.0
Net Changein Cash 289.0 (1,858.0) (2,324.0) (1,522.0) 2,102.0
Depreciation, Supplemental 924.0 1,823.0 2,737.0 3,657.0 918.0
Cash Interest Paid, Supplemental - - - 951.0 --
Cash Taxes Paid, Supplemental - - -- 3,238.0 -
Sour ce Document 10-Q 10-Q 10-Q 10-K 10-Q
Fiscal Period 1 2 3 4 1

Data Source: Reuters Fundamentals

(NEW YORK STOCK EXCHANGE)
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IBM INTERNATIONAL BUSINESS MACHINES CORP

(NEW YORK STOCK EXCHANGE)

Further Information

I nternet Information

Home Page: http://www.ibm.com

News Releases: http://www-03.ibm.com/press/us/en/pressrel eases/recent.wss

Investor Relations: http://www.ibm.com/investor/

Financia Information: http://www.sec.gov/cgi-bin/browse-edgar 2ty pe=& dateb=2011/12/31& action=getcompany& CIK=0000051143
Corporate History/Profile: http://www-03.ibm.com/ibm/history/

Executives: http://www-03.ibm.com/press/us/en/biographies.wss

Products/Services: http://www.ibm.com/sol utions/us/en/

Employment Opportunities: http://www-03.ibm.com/employment/

Officers

Samuel Palmisano Chairman of the Board, President, Chief Executive Officer

Robert Weber Senior Vice President - Legal and Regulatory Affairs, General Counsel

Jon Iwata Senior Vice President - Marketing and Communications

J. Randall MacDonald Senior Vice President - Human Resources

Rodney Adkins Senior Vice President - Systems and Technology

Colleen Arnold Senior Vice President - Application Management Services

Erich Clementi Senior Vice President - Global Technology Services

Michael Daniels Senior Vice President and Group Executive - Services

John Kelly Senior Vice President - Research and Intellectual Property

R. Frankin Kern Senior Vice President - Global Business Services

Robert LeBlanc Senior Vice President - Middleware Software

Mark Loughridge Senior Vice President and Chief Financial Officer - Finance and Enterprise Transformation
Steven Mills Senior Vice President and Group Executive - Software and Systems
Michael Rhodin Senior Vice President - Software Solutions

Virginia Rometty Senior Vice President and Group Executive - Sales, Marketing and Strategy
Linda Sanford Senior Vice President - Enterprise Transformation

Timothy Shaughnessy Senior Vice President - GTS Services Delivery

James Kavanaugh Vice President, Controller

Kenneth Chenault Director

Alain Belda Independent Director

Inter national Business Machines Corp Group Headquarters: One New Orchard Road, Armonk, NY 10504, United States, (Investor Relations)

Unless otherwise stated, this Report and its contents are © Thomson Reuters 2011. All rights reserved (including without limitation copyright and rights in databases).
Republication or redistribution of Thomson Reuters content, including by framing or similar means, is expressly prohibited without the prior written consent of Thomson
Reuters. 'Thomson Reuters' and the Thomson Reuters logo are registered trademarks and trademarks of Thomson Reuters and its affiliated companies.

This Report is provided solely for information and Thomson Reuters hereby grants to the recipient a personal, read-only license for such purpose. Any other use of this
Report and of its contents is expressly prohibited.

This Report is not an invitation or inducement to engage in investment activity, nor isit an offer to buy or sell securities, and does not constitute tax, investment or other
advice. Neither this Report nor the information contained in it should be relied upon.

Reuters does not aim to provide advice which is appropriate to the individual circumstances of the private investor. Use of this Report is not a substitute for obtaining
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Reuters nor any party through whom the reader obtains this Report guarantees that it is accurate or complete or makes any warranty or representation with regard to
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